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AS THE YEAR WINDS DOWN - THANK YOU! 
As another year winds down, we want to say thank you for your business and continued support 
throughout 2024…



AS THE YEAR ENDS

THANK YOU! 
By Dave Sharman 

As another year winds down, we want to say thank you for your business and continued support throughout 2024.  We also want to 
remind you of the service, maintenance and training available to assist you.   Some items were detailed in earlier newsletters, 
including: 

- Training - both on-site and virtual options are available. 

- Service Contracts – keep your equipment tuned and performing at its’ best. 

RW Westcapper® Update Program – Why replace your time proven Westcapper® when you can engage us in a full or partial 
rebuild process to rejuvenate and modernize your machine.  Some available choices are: 

- Belt Upgrades 

- Cap Handling Upgrades 

- Controls & Electrical System Upgrades 

- Recipe Driven Auto Head Height Adjustment 

- Add or Replace Vision Systems for Pre and Post Cap Inspection 

- Upgrade to Electronic, Recipe Driven Clutch Systems 

In addition, we have several training opportunities available through Genesis University.   In this program, through a combination 
of classroom and hands-on exercises, we offer a variety of education and training opportunities related to topics such as: 

- Container Closure Integrity in Parenteral Packaging 

- Introduction to Residual Seal Force Testing, Equipment & Practices 

- Basic Principles of Benchtop Capping Machines  

- How to Get the Most from Your High Speed RW Westcapper®  

- Using and Navigating Your Westcapper® HMI 

We appreciate your business and are grateful for the opportunity to play a small part in the work you are doing to improve health 
and safety in the world we live.  Please call us at 800 552 9980 to learn more about any of the service, training or upgrades 
mentioned above. 

From all of us at Genesis Packaging Technologies … 

Best wishes for a Happy Holiday Season and a Healthy and Prosperous 2025!   



WWW.GEN-TECHNO.COM

Genesis Packaging Technologies is a Worldwide Leader in the Science and Technology of 
Parenteral Vial Sealing and Residual Seal Force Testing 
We provide advanced vial sealing equipment for the packaging of critical injectable pharmaceutical products. Genesis 
designs, develops and builds vial cappers with innovative technologies that meet the technical challenges of parenteral 
pharmaceutical packaging, assuring seal integrity and in compliance with advancing regulatory requirements for 
aseptic processing and container closure integrity. Offering our customers the tools and knowledge to consistently 
achieve container closure integrity remains our priority. 

Purchasing equipment from Genesis offers customers support from a company with over 75 years of experience 
dealing specifically with vial handling equipment and technologies. Service is available on all equipment manufactured 
by Genesis and the former Machinery Systems Division of The West Company. 

www.gen-techno.com


